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What is Microsoft Response Point SP2? 
Microsoft Response Point is complete phone system software designed specifically for small 

businesses with 1-50 employees. In the past, deploying an advanced phone system to a small business 

was considered impractical. Intended for large businesses, most phone systems in todayõs market are 

expensive, arcane, and require a dedicated IT staff.  

 

Response Point provides a welcome alternative with advanced phone system software that is easy to 

deploy, use, and manage. The user-friendly Administrator software empowers an average computer 

user to set up a phone or make system changes in minutes. The unique voice-activated user interface 

helps connect employees and customers instantly with the people and information they need.  

 

Microsoft Response Point 1.0 Service Pack 2 (SP2) introduces new -and-improved features that 

expand communication  options, empower administrator s to better manage the system, and 

enhance the phone system experience for everyday users and callers.  

 

Response Point is delivered on industry-leading hardware from Aastra Technologies Ltd., D-Link Corp. 

and Syspine Inc. Support for both traditional phone service and voice over Internet protocol (VoIP) are 

available in one affordable package with complete bundled starter packages  offered to small-

business customers in the U.S. and Canada.  

 

 

Hardware and Software 
Response Point is a simplified, streamlined phone system. Its basic elements are hardware (the base 

unit, phones and devises) and software (Assistant, which runs on each userõs PC, and Administrator, 

which runs on the system administratorõs PC). 

System Hardware  

A typical Response Point phone system contains three pieces of hardware: 

¶ Phones. Phones are specially designed to work with Response Point. They are a key reason 

why Response Point is easy to install, use, and manage. 

¶ Base unit.  This device is the heart of the phone system. Think of it as the òserveró or òbase 

stationó of Response Point. 

¶ (Optional) Gateway devices. These devices connect Response Point to the phone system, 

whether analog (PSTN) or digital services such as T1 or PRI. Some manufacturers combine the 

analog gateway with the base unit; some provide a separate device. 
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System Software  

Response Point contains two software applications: 

¶ Response Point Administrator . The program the phone system administrator uses to 

configure, manage, and monitor Response Point. 

Microsoft Response Point Administrator is the central administration and monitoring program to configure and 

maintain the system. 

 

¶ Response Point Assistant.  The desktop software that employees use to configure personal 

settings, check voicemail, enable caller alerts, and more. 

 

Response Point Key Features 
Response Pointõs comprehensive solution offers a variety of features:   

¶ Response Point button. Press the "magic blue button," and take advantage of Response 

Point's integrated voice recognition (IVR) technology.  

¶ Voice commands. Use voice-activated commands to dial, transfer, and retrieve calls. You can 

also ask for the company directory or for free directory assistance. 

¶ Voice dialing. Use your voice, instead of your phone keypad, to call contacts. This hands-free 

solution eliminates the need to memorize and press numerous key sequences.  
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¶ Management applications. Use the Response Point Administrator (for the system 

administrator) to set up and monitor the entire phone system. Use the Response Point 

Assistant (for the everyday user) to configure individual preferences, click-to-call contacts, and 

view call status.  

¶ VoIP service. Configure Response Point with VoIP service, offered through SIP-trunking VoIP 

service providers, so that your business can send and receive calls over the Internet using 

cost-saving VoIP technology. 

¶ VoIP gateway device. Configure VoIP service, either directly through the internet, or through 

an on-premise gateway device that helps improve service quality.  

 

 

¶ Digital service. Configure voice service with a digital service provider. Digital service is often 

referred to as "T1," "E1," "PRI," or "ISDN" by some service providers and in different regions.  

¶ Direct -dial numbers.  Configure direct-dial numbers so that you can give customers multiple 

business numbers without the hassle and cost of setting up new phone lines.  

¶ VPN access. Take advantage of Virtual Private Networks so that people can use the phone 

system from remote networks.  

¶ Automated Receptionist. Enable the automated voice to answer and direct calls all of the 

time, when the office is closed, or when your receptionist can't take calls. You can customize 

the automated greetings, responses, and prompts that callers will hear when they navigate 

the phone system. You can record answers to questions that callers frequently ask the 

Automated Receptionist, such as "What are your business hours?"  



 

4 |  P a g e  

 

 

¶ Customizable after -hours schedule.  Schedule the Automated Receptionist to handle calls 

after-hours, on holidays, and during business closures.  

¶ Automatic parked -call return.  Have callers waiting in park for 3 minutes automatically 

returned to the person who originally handled the call. 

 

¶ Intercom. Make 2-way intercom calls to individuals or groups. Also, send 1-way pages to 

individuals or groups using the intercom system.  

¶ Call routing options. Choose how incoming calls are answered. You can have the Automated 

Receptionist, official receptionist, or multiple users, route calls when they come into your 

business.  
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¶ Click to Call. Use your mouse to call contacts from the Assistant. Double-click a name in the 

contact list, and Response Point dials the number for you. 

 

¶ Call status. Check in-call and parked-call status from the Assistant by viewing status 

indicators. 

¶ Call history log. Monitor incoming and outgoing call activity by filtering, sorting, and 

analyzing the data collected by a detailed call log. 

 

¶ Park music. Play an audio file callers will hear as they wait in park.  

¶ Incoming call notifications. Enable popup windows that identify incoming callers to appear 

on your computer screen. 

¶ Voicemail retrieval by phone or e -mail. Receive voice messages as recordings or as e-mail 

attachments. 
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¶ Call-forwarding message. Turn on or off an announcement that notifies people when calls 

are forwarded. 

¶ Contact import. Import batches of business and personal contacts from Microsoft Office 

Outlook, Windows Address Book (Windows XP), or Windows Contacts (Windows Vista). 

¶ Free directory assistance. Voice-dial 1-800-CALL-411 to find business phone numbers in 

the U.S. and other information by saying "Call four one one." 

¶ Device firmware upgrades. Follow a three-step wizard to upgrade your phones and analog 

gateways with the latest firmware. 

¶ Restricted access on phones. Designate phones for internal use or for calling emergency 

services only. 

¶ Customizable URLs in notification windows. Integrate with 3rd-party applications to 

customize the links that appear inside incoming call notifications. 

 

¶ Multi -function gateway devices.  Configure hybrid gateway devices that have both FXO and 

FXS ports, or can be used for either analog or digital service.  
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Additional Features 

¶ Easy-to -follow configuration wizards.  Walk through complex administrative tasks one step 

at a time. Wizards help guide you in configuring users, phones, voice service, and performing 

device firmware upgrades. 

¶ Two-click backup and restore. Protect important phone system configurations, voicemail 

files, and contacts using this simple method. 

¶ Automatic phone discovery. Add phones to the office LAN, and Response Point 

automatically discovers them, allowing you to start the configuration process instantly. 

¶ Bypass Receptionist.  Directly connect callers to specified extension numbers, bypassing the 

receptionist or Automated Receptionist. 

¶ External Access.  Permit specified external phone numbers (such as your mobile phone 

number) to access Response Point remotely. 

¶ Call-forwarding rules. Tell Response Point how to handle calls when you can't. For example, 

you can forward calls to your mobile phone after 5 rings. 

¶ Parked-call transfer to voicemail. Forward a call to any voicemail box when someone wants 

to leave a voice message for you or another Response Point user. 

¶ Improved DTMF detection. Change the channel that detects touch tones to reduce speech 

misrecognition, often caused by background noise and variable service requirements. 

 

Benefits of VoIP 
VoIP technology can reduce small businesses telephone costs, and improve business communications 

quality ð and small businesses can save up to 51% on phone bills.  

¶ VoIP allows small businesses to obtain local phone numbers for local marketing and sales 

activities from remote locations. For example, a business headquartered in Seattle that 

conducts business in New York can obtain a (212) phone number, which presents a local New 

York presence.  

¶ VoIP makes it possible to assign Direct Inward Dialing (DID) numbers for every extension, 

allowing more direct contact and responsiveness to customers. 

¶ Response Point fully supports advanced SIP features such as early media playback. 

Response Pointõs intuitive Administrator application makes it easy for the administrator to subscribe to 

VoIP service, obtain new lines and maintain existing ones.  
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Industry-Leading Partners 
Microsoft partners with hardware manufacturers D-Link, Syspine and Aastra. Each has designed 

unique hardware as well as desktop and cordless phones for the Response Point phone system. 

To support VoIP functionality in Response Point, Microsoft has aligned with digital voice leaders 

Cbeyond, New Global Telecom Inc., Junction Networks, Packet 8, SMBPhone, TotalTel, Bandwidth.com, 

and more. 

Microsoft Response Point is part of a large and growing family of communications products designed 

for small businesses. You can confidently purchase Response Point certified products from a wide 

variety of partners, from hardware device manufacturers to phone service providers. 

 

Microsoft works closely with its partners to ensure that they are well informed about the products and 

services they provide. Microsoft partners are committed to their customers, and have all the resources 

they need to deliver optimal business solutions, quickly and economically. 

 

How to Buy  

For your convenience, there are three ways to buy a Microsoft Response Point SP2 small business 

phone system: online, through a small-business IT specialist or directly from one of our hardware 

manufacturers (D-Link and Syspine only).  For details, visit 

http://www.microsoft.com/responsepoint/where-to-buy/office-phone-systems.aspx. 

 

Response Point Specialist  

For personalized assistance, a Microsoft Response Point Specialists can your questions or help you 

decide which system best meets your unique business needs.  To find a Response Point-trained 

specialist near you, visit http://www.microsoft.com/responsepoint/where-to-buy/locate-specialist.aspx.  

 

Microsoft Financing  

You may be able to purchase a Microsoft Response Point phone system for as little as $12 per phone 

per month* through Microsoft Financing. Equip your team with a powerful, user-friendly phone 

system designed from the ground up for small businesses--for less than the cost of a business lunch! 

Talk to a Microsoft Partner today. 

 

 

*Payment amount is based on one (1) $7,000 telephone system loaded with Microsoft Response Point and Microsoft Office 

Outlook features, which includes 20 telephones, one base unit, an 8-port phone line adapter, installation, and training, and is 

calculated using 36 monthly payments, including interest charges, under the Microsoft Financing program. Offer subject to 

credit approval. Actual prices may vary. Interest rates are subject to change. Minimum transaction size of $3,000 required. 

Microsoft Financing is available for this offer in the United States only. 

  

http://www.microsoft.com/responsepoint/where-to-buy/office-phone-systems.aspx
http://www.microsoft.com/responsepoint/where-to-buy/locate-specialist.aspx
http://www.microsoft.com/licensing/financing/promotion/default.mspx
http://www.microsoft.com/responsepoint/where-to-buy/locate-specialist.aspx
http://www.microsoft.com/licensing/financing/promotion/default.mspx
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System Requirements  
Response Point SP2 requires a working local area network (LAN) with a DHCP server and a computer 

running one of the following system programs: 

¶ Windows XP Professional or Windows XP Home Edition Service Pack 2 (SP2) or later 

¶ Windows Vista  

¶ Windows Server 2003 R2 SP2 or later 

¶ Windows Small Business Server 2003 R2 or later 

 

Response Point also works with the following programs for adding and importing contacts: 

¶ Microsoft Office Outlook 2003 or later 

¶ Microsoft Office Outlook with Business Contact Manager 

¶ Windows Address Book (Windows XP) 

¶ Windows Contacts (Windows Vista) 

 

A monitor screen resolution of at least 800x600 or higher is required. A resolution of 1024x768 is 

recommended. 

 

 

Additional Response Point Resources 

Websites  

¶ Response Point Web site: http://www.microsoft.com/responsepoint 

¶ Response Point Team Blog: http://blogs.technet.com/rp/default.aspx 

White Papers  

Use these in-depth papers to explore the inner workings of Response Point. 

¶ Network Connection Considerations for Microsoft Response Point 

¶ Network Requirements for Microsoft Response Point 

¶ Maintaining Microsoft Response Point 

¶ Business Case Doc 

¶ Microsoft Response Point Troubleshooting Guide v1 SP2  

¶ Deploying and Supporting Response Point with Windows Small Business Server(SBS) 2003 

¶ Configuring Customizable URLs in Incoming Call Notifications  

 

For additional learning, technical guidance and support resources, visit 

http://www.microsoft.com/responsepoint/help/datasheet.aspx  
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