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What is Microsoft Response Point SP2?

Microsoft Response Point is complete phone system software designed specifically for small

businesses with 1-50 employees. In the past, deploying an advanced phone system to a small business

was considered i mpractical. I ntended for | arge busine
expensive, arcane, and require a dedicated IT staff.

Response Point provides a welcome alternative with advanced phone system software that is easy to
deploy, use, and manage. The user-friendly Administrator software empowers an average computer
user to set up a phone or make system changes in minutes. The unique voice-activated user interface
helps connect employees and customers instantly with the people and information they need.

Microsoft Response Point 1.0 Service Pack 2 (SP2) introduces new -and-improved features that
expand communication options, empower administrator s to better manage the system, and
enhance the phone system experience for everyday users and callers.

Response Point is delivered on industry-leading hardware from Aastra Technologies Ltd., D-Link Corp.
and Syspine Inc. Support for both traditional phone service and voice over Internet protocol (VoIP) are
available in one affordable package with complete bundled starter packages offered to small-
business customers in the U.S. and Canada.

Hardware and Software

Response Point is a simplified, streamlined phone system. Its basic elements are hardware (the base
unit, phones and devises) and software (Assistant, which runs on e
which runs on the system administratords PC).

System Hardware

A typical Response Point phone system contains three pieces of hardware:

1 Phones. Phones are specially designed to work with Response Point. They are a key reason
why Response Point is easy to install, use, and manage.

1 Base unit. This deviceistheheart of the phone system. Think of |
stationdé of Response Point.

1 (Optional) Gateway devices. These devices connect Response Point to the phone system,
whether analog (PSTN) or digital services such as T1 or PRL. Some manufacturers combine the
analog gateway with the base unit; some provide a separate device.
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System Software

Response Point contains two software applications:

1 Response Point Administrator . The program the phone system administrator uses to
configure, manage, and monitor Response Point.

Administrator - Microsoft Response Point ‘Ml

@ about | @ Help

Fss ]
Phone System ib Base Unit mﬁe Call Routing

Tasks ~  Phones
Phones » W& Cat Francis phone
Add Phone » W& Conference Room phone

» Wi Kevin Cook phone

Edit Phone & Scott Brown phone

Remove Phone

Users v Users
Add User » & Cat Francis (102)
Edit User » ; Conference Room (300)

& Kevin Cook (101)
» ; Sales Department (200)
» & Scott Brown (100)

Remove User

Add User to Phone

Voice Services

Add Voice Service * Voice Services

Edit Voice Service » g Analog Gateway (Prefix: 8)

Remove Voice Service ‘U VolIP Service (Prefix: 9)
Other

View Call History
Upgrade Device Firmware

Refresh Page

1 Response Point Assistant. The desktop software that employees use to configure personal
settings, check voicemail, enable caller alerts, and more.

Response Point Key Features

Response Pointdés comprehensive solution offers a vari

1 Response Point button. Press the "magic blue button," and take advantage of Response
Point's integrated voice recognition (IVR) technology.

M Voice commands. Use voice-activated commands to dial, transfer, and retrieve calls. You can
also ask for the company directory or for free directory assistance.

1 Voice dialing. Use your voice, instead of your phone keypad, to call contacts. This hands-free
solution eliminates the need to memorize and press numerous key sequences.
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1 Management applications. Use the Response Point Administrator (for the system
administrator) to set up and monitor the entire phone system. Use the Response Point
Assistant (for the everyday user) to configure individual preferences, click-to-call contacts, and
view call status.

1 VolIP service. Configure Response Point with VoIP service, offered through SIP-trunking VolIP
service providers, so that your business can send and receive calls over the Internet using
cost-saving VolP technology.

1 VolP gateway device. Configure VoIP service, either directly through the internet, or through
an on-premise gateway device that helps improve service quality.

<A Add Voice Service

what type of voice service do you want to add?

Choose this option for any woice service that needs extra hardware, This can include
traditional analog phone service, digital phone service, or YoIP service that came with a
device that you connect to vour lozal netwaork:,

Cevices found on the network that are not in the phone system:

D-LIMK DWG-3104MS (00-1B-11-97-72-63): 192,168.104.169 -- 01.02.02b
Bastra Telecorm Ltd RPS40 (00-08-5D-16-FO-13): 192.165,104.112 -- 01.04.02
D-LIMK DWG-3104MS (00-17-94-72-DD-19): 192.1658,104.120 -- 01.02.03
gx8 BPA430 (00-1B-9E-0D-A1-04): 192.165.104.162 -- 0,99.8 (8=8 US) b

what if the dewice I expected to find is not listed?

) WolIP service that does not need any extra hardware

Administrator will retrieve a list of recornmended YoIP service providers from the
Internet.

Cancel ] [ Help

71 Digital service. Configure voice service with a digital service provider. Digital service is often
referred to as "T1," "EL1," "PRL" or "ISDN" by some service providers and in different regions.

1 Direct-dial numbers. Configure direct-dial numbers so that you can give customers multiple
business numbers without the hassle and cost of setting up new phone lines.

1 VPN access.Take advantage of Virtual Private Networks so that people can use the phone
system from remote networks.

1 Automated Receptionist. Enable the automated voice to answer and direct calls all of the
time, when the office is closed, or when your receptionist can't take calls. You can customize
the automated greetings, responses, and prompts that callers will hear when they navigate
the phone system. You can record answers to questions that callers frequently ask the
Automated Receptionist, such as "What are your business hours?"
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&) Choose Who Will Answer Calls |.£.|1

-
r] & | Specify Receptionist Schedule ﬁ [

Who answers inco

) The Automate .
Receptionist hours

) The recepticni Specify the hours and days that the receptionist will answer calls. The Automated

. Receptionist will answer calls on any hours and days not specified for the receptionist.
i@ Use a schedule

answer calls Regular hours:
Specify REKI Time Span Days Add...
How do I let multig) 8:00 AM - 5:00 PM Maon., Tues., Wed., Thurs., Fri. Ed

Who is the receptio R

User who rece Remove All
Scott Brown_
Who is the operato Holidays and closuras
[[] Assign an opel Specify the dates that the receptionist will be unavailable to answer calls. The
Automated Receptionist will answer calls all day on these dates.

i .%:E Halidays and closures:
Date Description Add...
July 4, 2009 Independence Day Edit

i Mow. 26, 2009 Thanksgiving Remgve

Mov. 27, 2009 Thanksgiving Remoyve All

0K ][ Cancel ]l Help

1 Customizable after -hours schedule. Schedule the Automated Receptionist to handle calls
after-hours, on holidays, and during business closures.

1 Automatic parked -call return. Have callers waiting in park for 3 minutes automatically
returned to the person who originally handled the call.

® Assistant - Microsof... [= | E|r>__(|
Connect Settings  Help

LR R

- Phone: Julian Price phone

1 Intercom. Make 2-way intercom calls to individuals or groups. Also, send 1-way pages to
individuals or groups using the intercom system.

1 Call routing options. Choose how incoming calls are answered. You can have the Automated
Receptionist, official receptionist, or multiple users, route calls when they come into your
business.
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1 Click to Call. Use your mouse to call contacts from the Assistant. Double-click a name in the
contact list, and Response Point dials the number for you.

i Assistant - Microsoft Response Point |:||E|[z|
Parked Calls BEElidlt

Conneck

Identification. ..
Yoicemail.. .
Zall Forwarding. ..

== 5ara Hettich (1
-~ Phone: 5

Motifications. ..
Marme Contacts., . umber

Finance 103
sl
& Leasing 10z

Reception 101
L

Sales 100
L

Service 104
L

Skeve Conn 106
]

Woicemail ag6
L
g Wolanda Sanchez 107

1 Call status. Check in-call and parked-call status from the Assistant by viewing status
indicators.

{1 Call history log. Monitor incoming and outgoing call activity by filtering, sorting, and
analyzing the data collected by a detailed call log.

& | Call History ﬁ

Information is available for calls between 08/21/2008 and now.

Interval to show: Types of calls to shows Show calls to and from user:

Last 7 days - All calls - All users -

Call information (18 calls)
D Start Time ¥ From To R Minutes
01/28/2008, 21:28 Cat Francis (102) Scott Brown (100) @ + |-
01/28/2009, 21:24 Cat Francis (102) Scott Brovn (100) X | o
4= |o1/28/2009, 21:24 Scott Brown (100) &5 14258828080 1 |E
01/28/2009, 21:23 Cat Francis (102) Voicemnail @ 1 |
= |o1/28/2009, 21:23 Scott Brown (100) @ 14258328080 N
01/28/2009, 21:22 Kevin Cook (101) Scott Brown (100) % | o
01/28/2009, 21:21 Cat Francis (102] Kevin Cook (101) @ 1
01/28/2003, 21:21 Scott Brovm (100) Kevin Cook (101) al @ .

Direction: = = Incoming, <= = Outgoing, = Internal Result: (§) = Ansvered, 3¢ = Unanswered, [ | = Voicemail,

Service: £ = pnalog, = Digital, (@ = voIr, =4 = Transferred, &) = Error

[ = voIp through = gsteway
| Refresh | [ Save... ] [ Close ] [ Help

1 Park music. Play an audio file callers will hear as they wait in park.

1 Incoming call notifications.  Enable popup windows that identify incoming callers to appear
on your computer screen.

1 Voicemail retrieval by phone or e -mail. Receive voice messages as recordings or as e-mail
attachments.
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Call-forwarding message. Turn on or off an announcement that notifies people when calls
are forwarded.

Contact import. Import batches of business and personal contacts from Microsoft Office
Outlook, Windows Address Book (Windows XP), or Windows Contacts (Windows Vista).

Free directory assistance. Voice-dial 1-800-CALL-411 to find business phone numbers in
the U.S. and other information by saying "Call four one one."

Device firmware upgrades. Follow a three-step wizard to upgrade your phones and analog
gateways with the latest firmware.

Restricted access on phones. Designate phones for internal use or for calling emergency
services only.

Customizable URLs in notification windows.  Integrate with 3rd-party applications to

customize the links that appear inside incoming call notifications.

2 4258828080 - Live Search - Microsoft Internet Explorer

Edt View Favortes Tools Help &

Search | MSN | Windows Live | Hotmail United States | Options | cashback | Signin

£7 Live Search | 4258828080 B
VWeb 110 of 558 resutts - Advanced B? Live Search 4258828080

See also: Images, Video, News, Maps, More ¥
Go to top local listings for 42568828080 Web 1-100f 558 resuts - Advanced

Microsoft Corp - (425) 882-8080 - 1 Microsoft Way, Redmond See also: Images, Video, News, Maps, More ¥
Helpful? Yos|No | » Go to top local listings for 4258828080
Msnhotmail.com - MSN HOTMAI Hf\fll'cr‘g’s:ﬁ c£g» {425) 882-8080 - 1 Microsoft Way, Redmond
Registrant: Microsoft Corporation Domain Administrator One Microsoft Way Redn ot eal by
Fax: +1.4259367329 ...

whois.domaintools.com/msnhotmail.com

WHOIS US Query Results

Registrant Phone Number +1.4258828080 Registrant Facsimile Number +1.4259367329 Registrant Email:
domains@microsoft.com Registrant Application Purpose: P1

www.whois. us/whois. cgi?TLD=us&dn=windowsvista.us&TYPE=DOMAIN - Cached page

DNS Tools

Administrator, Domain dorr Dmicrosoft.com One Mi ft Way Red| d, WA 98052 US +1.4258828080
Technical Contact: Hostmaster, MSN msnhst@microsoft.com ...

www3.dnstools.com/?target=msft.net - Cached page

Hotmail.com - Hotmail

HOTMAIL. COM Administrative Contact: Administrator, Domain One Microsoft Way Redmond, WA 98052 US
+1.4258828080 Technical Contact: Hostmaster, MSN One ...

whois.domaintools. com/hotmail.com

100 | Jonathan Haas

T 4258828080
Radio Toolbox - Online Tools - Find My IP

1.4258828080 Technical Contact: Hostmaster, MSN msnhst@microsoft.com One Microsoft Way Redmond, WA
QRNED 112 41 12R/RIROKN 1-425-882-8080

£]o

il

6| Pa

~y
¥
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loading picture http:/{search.live.comjsfbullet_3px999.g...
c 8 7 7 425 Live Se... P Assistant - Microsoft ... R PR O 44q0rm

start

Multi -function gateway devices. Configure hybrid gateway devices that have both FXO and
FXS ports, or can be used for either analog or digital service.
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Additional Features

1 Easyto-follow configuration wizards. Walk through complex administrative tasks one step
at a time. Wizards help guide you in configuring users, phones, voice service, and performing
device firmware upgrades.

1 Two-click backup and restore. Protect important phone system configurations, voicemail
files, and contacts using this simple method.

1 Automatic phone discovery. Add phones to the office LAN, and Response Point
automatically discovers them, allowing you to start the configuration process instantly.

1 Bypass Receptionist. Directly connect callers to specified extension numbers, bypassing the
receptionist or Automated Receptionist.

1 External Access. Permit specified external phone numbers (such as your mobile phone
number) to access Response Point remotely.

1 Call-forwarding rules. Tell Response Point how to handle calls when you can't. For example,
you can forward calls to your mobile phone after 5 rings.

1 Parked-call transfer to voicemail. Forward a call to any voicemail box when someone wants
to leave a voice message for you or another Response Point user.

1 Improved DTMF detection. Change the channel that detects touch tones to reduce speech
misrecognition, often caused by background noise and variable service requirements.

Benefits of VoIP

VolIP technology can reduce small businesses telephone costs, and improve business communications
quality 8 and small businesses can save up to 51% on phone bills.

1 VolIP allows small businesses to obtain local phone numbers for local marketing and sales
activities from remote locations. For example, a business headquartered in Seattle that
conducts business in New York can obtain a (212) phone number, which presents a local New
York presence.

1 VoIP makes it possible to assign Direct Inward Dialing (DID) numbers for every extension,
allowing more direct contact and responsiveness to customers.

1 Response Point fully supports advanced SIP features such as early media playback.

Response Pointdés intuitive Administrat otosulasqibeltd cati on
VolIP service, obtain new lines and maintain existing ones.
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Industry-Leading Partners

Microsoft partners with hardware manufacturers D-Link, Syspine and Aastra. Each has designed
unique hardware as well as desktop and cordless phones for the Response Point phone system.

To support VoIP functionality in Response Point, Microsoft has aligned with digital voice leaders
Cbeyond, New Global Telecom Inc., Junction Networks, Packet 8, SMBPhone, TotalTel, Bandwidth.com,
and more.

Microsoft Response Point is part of a large and growing family of communications products designed
for small businesses. You can confidently purchase Response Point certified products from a wide
variety of partners, from hardware device manufacturers to phone service providers.

Microsoft works closely with its partners to ensure that they are well informed about the products and
services they provide. Microsoft partners are committed to their customers, and have all the resources
they need to deliver optimal business solutions, quickly and economically.

How to Buy

For your convenience, there are three ways to buy a Microsoft Response Point SP2 small business
phone system: online, through a small-business IT specialist or directly from one of our hardware
manufacturers (D-Link and Syspine only). For details, visit
http://www.microsoft.com/responsepoint/where-to-buy/office-phone-systems.aspx.

Response Point Specialist

For personalized assistance, a Microsoft Response Point Specialists can your questions or help you
decide which system best meets your unique business needs. To find a Response Point-trained
specialist near you, visit http://www.microsoft.com/responsepoint/where-to-buy/locate-specialist.aspx.

Microsoft Financing

You may be able to purchase a Microsoft Response Point phone system for as little as $12 per phone
per month* through Microsoft Financing. Equip your team with a powerful, user-friendly phone

system designed from the ground up for small businesses--for less than the cost of a business lunch!
Talk to a Microsoft Partner today.

*Payment amount is based on one (1) $7,000 telephone system loaded with Microsoft Response Point and Microsoft Office
Outlook features, which includes 20 telephones, one base unit, an 8-port phone line adapter, installation, and training, and is
calculated using 36 monthly payments, including interest charges, under the Microsoft Financing program. Offer subject to
credit approval. Actual prices may vary. Interest rates are subject to change. Minimum transaction size of $3,000 required.
Microsoft Financing is available for this offer in the United States only.
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System Requirements

Response Point SP2 requires a working local area network (LAN) with a DHCP server and a computer
running one of the following system programs:

1  Windows XP Professional or Windows XP Home Edition Service Pack 2 (SP2) or later

1 Windows Vista

1 Windows Server 2003 R2 SP2 or later

1 Windows Small Business Server 2003 R2 or later

Response Point also works with the following programs for adding and importing contacts:
1 Microsoft Office Outlook 2003 or later
1 Microsoft Office Outlook with Business Contact Manager
T Windows Address Book (Windows XP)
1  Windows Contacts (Windows Vista)

A monitor screen resolution of at least 800x600 or higher is required. A resolution of 1024x768 is
recommended.

Additional Response Point Resources

Websites

71 Response Point Web site: http://www.microsoft.com/responsepoint

1 Response Point Team Blog: http://blogs.technet.com/rp/default.aspx

White Papers
Use these in-depth papers to explore the inner workings of Response Point.

Network Connection Considerations for Microsoft Response Point

Network Requirements for Microsoft Response Point

Maintaining Microsoft Response Point

Business Case Doc

Microsoft Response Point Troubleshooting Guide v1 SP2

Deploying and Supporting Response Point with Windows Small Business Server(SBS) 2003

=A =4 =4 4 -4 A A

Configuring Customizable URLs in Incoming Call Notifications

For additional learning, technical guidance and support resources, visit
http://www.microsoft.com/responsepoint/help/datasheet.aspx

9| Page


http://www.microsoft.com/responsepoint
http://blogs.technet.com/rp/default.aspx
http://www.microsoft.com/responsepoint/help/datasheet.aspx

